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A MESSAGE FROM OUR EXECUTIVE DIRECTOR

Dear Friends,
ShelterBox is prepared to deliver every day – and we do.
That’s what comes to mind when I think of this past year.
As you’ll see, thanks to the generosity and commitment of our
donors, ShelterBox Canada helped over 686 families. Through
the hard work and dedication of our ShelterBox Response Team
members, we were able to deliver shelter, warmth and dignity
to those that needed it most. Over the course of 2012,
ShelterBoxes were delivered to more than 31 countries
throughout the world including Syria, Niger, Peru and many
others.
ShelterBox fulfills a unique and vital mission – helping families
take those first critical steps towards rebuilding their lives in the
wake of a disaster. Our ability to quickly assess and respond to
needs with shelter, water purification kits and other essentials
to provide a semblance of hope is what makes ShelterBox special. We can’t thank you enough for your support in making this
work possible.
It’s a privilege to be a part of ShelterBox Canada and I’m thrilled
to have joined at such an exciting time in our development. I
have enjoyed meeting many of our inspired volunteers and
donors and look forward to working with even more of you in
the ShelterBox community.
Again, many thanks for all you do to make our work possible.
With gratitude,

Robert Grabel
Executive Director

Learn more about our latest work at

shelterboxcanada.org/deployments
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ShelterBox surpassed a major milestone this past year when we deployed to our 200th disaster. Since our inception in the year
2000, ShelterBox has delivered aid to over one million people in 85 countries affected by floods, earthquakes, hurricanes, tsunamis, fires and conflicts. We have provided life giving aid to these many people in their time of desperate need. None of this
would be possible without the generous support of our donors and the hard work of our volunteers, supporters and Rotarian
friends.
While thankfully we have not experienced a major natural disaster this year, there have been many smaller disasters which have
had devastating affects on millions of people. The International Displacement Monitoring Center (IDMC), based in Switzerland,
stated that over 32 million people were displaced by natural disasters this past year. ShelterBox has been very active deploying to
26 of these disasters. At one point this past year we had 8 ShelterBox Response Teams (SRT) simultaneously in the field attending
to various disasters, the most ever deployed at once.
ShelterBox has worked very hard to assist the over one million refugees displaced to neighbouring countries by the terrible conflict in Syria. This is a very difficult and dangerous area, yet we have safely deployed SRTs and supplied aid to many refugees in
the surrounding countries of Lebanon, Jordan, and Iraq. ShelterBox will continue to make a priority of assisting these refugees as
the conflict continues to worsen.
At ShelterBox Canada, we are very pleased to welcome Robert Grabel, our new Executive Director who joined us this past May.
Robert brings extensive experience and expertise in the non-profit sector as well as a passion for our work. He has developed a
thorough fundraising program to carry us forward as we grow our capacity to fulfill our very important mission.
We are also pleased to welcome two new Directors to our Board, Alan Stratton and Bert Steenburg, who bring important expertise, experience and new skills, as we continue to diversify and strengthen our Board. When you combine our strong governance
structure, which is committed to accountability and transparency, with the solid leadership of our Executive Director and Board of
Directors and our extensive and growing network of volunteers, ShelterBox Canada is well placed for growth going forward as we
expand our capability to significantly contribute to ShelterBox’s important mission of providing live giving, humanitarian aid to
people around the world who lives have been devastated by disaster.

Ron Noseworthy
Chair of the Board
ShelterBox Response Team Member

A powerful earthquake measuring 7.2 in magnitude, hit a mountainous area in
Guatemala in November 2012, damaging infrastructure, cutting power and leaving hundreds of families homeless.
A sense of panic amongst the families and communities set in as many were
unable to return to their homes. They had either been completely destroyed or
rendered uninhabitable due to safety concerns.
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Response Team member, Jen Kormandy,
Canada a British Columbia resident, led the
ShelterBox Response Team in Guatemala. Working with local Rotarians and Mayan
Families, Team members were able to assist more than 1,500 people, delivering
tents, and blankets to families in need.
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“It is so rewarding to see the endUSA
result of the generosity of our donors and the efforts of our Ambassadors as we move families into their much needed, and greatly
appreciated, new ShelterBox homes” Jen said as she reflected upon her deployment to Guatemala.
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Heavy rains and landslides caused extensive damage to the
mountainous regions of Peru. Thousands were left homeAffiliateDespite
less and 10,000 hectareShelterBox
of crops were destroyed.
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strong and the gift of aid helps that spirit grow stronger as
they regain their feet”.
Each family was supplied with a tent, blankets, and a water
filtration kit. These supplies enable them to rebuild their
homes and their lives.
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As civil war carries on in Syria, the dynamic security situation
continues to deteriorate. InRussia
the surrounding region, some 6.8
million people have been forced from their homes. In 2012
ShelterBox helped displaced Syrians in Lebanon, Iraq, and
Jordan. Winterized aid was distributed including water carriers
xembourgand filters, insect nets, solar lamps, kitchen sets, tents and much
needed blankets.
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Children make up more than half of the displaced Syrian
population affected by disaster. ShelterBox Response Teams
Turkey
are protecting their future by providing school supplies in
Syria
ShelterBoxes,
thus ensuring their ability to continue with their
education.
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In 2012, Jama, her husband and four children were among those affected by extreme flooding across eight regions in Niger. More than
750 ShelterBoxes were distributed to meet the needs of families
forced to relocate to nearby camps and major cities.
Upon arrival in the camps, the ShelterBox Response Team quickly
set to work and began distributing aid. “We are very happy,” Jama
told a Team member. “The tent is comfortable and we can sleep easily now”. Niger is exposed to extreme weather conditions and the
tents distributed there were custom designed to withstand extreme
temperatures, intense UV light, high winds and heavy rainfall.
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Monsoon season in the Philippines was devastating in 2012
when dams near to the capital city of Manila broke, causing
floodwaters to rise. The floodwaters became waist deep and
families were unable to return to their homes for months
as they were waiting for the waters to recede. ShelterBox
worked with local authorities to mobilised pre-positioned aid
responding quickly to the need for emergency shelter and
setting up suitable camps for displaced families.

New Zealand

“We are so happy to have the gift of a ShelterBox to move our
young family into as our house is still under two metres of water” said one recipient whose family was staying at a camp set
of by Response Team members. “We want to say a big thank
you to the donors across the world that paid for it, as well as
the volunteers who delivered it.”
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Audited Financial Statements for fiscal year ending June 30, 2012
The financial statements for the fiscal year from July 1, 2011 to June 30, 2012 were audited by Grant Thornton LLP, an independent audit firm, and are available on our website at www.shelterboxcanada.org.
Financial statements for the fiscal year from July 1, 2011 to June 30, 2012, represent the first full year of ShelterBox Canada operations as a Canadian registered charity receiving donations from Canadian supporters.
It should be noted that the Distribution Agreement with ShelterBox Trust (UK) fixes the price of a box at $850
and requires ShelterBox Trust (UK) to invoice ShelterBox Canada only once a box has been deployed, thereby
ensuring that all funds directed to aid are traceable, consistent with ShelterBox Canada’s high standards
of transparency and governance. The impact of this is that there is a lag between the time that funds are
received and when they are ultimately expensed in the statement of operations, resulting in an amount
held in ‘Restricted Funds’ on the balance sheet at the end of the fiscal year. The lag in processing does not
reflect a delay in the delivery of aid, as ShelterBox International deploys boxes without respect to the timing
of invoicing and payment for boxes. ShelterBox Canada also receives unrestricted donations and operating
grants ($97,045 for 2011-2012) which can be applied to the organization’s fundraising, marketing, administrative, or mission activities.
For the year ended June 30, 2012, ShelterBox Canada paid $303,578 to ShelterBox Trust (UK) for the purchase
and distribution of ShelterBoxes upon confirmation of delivery to disaster survivors. At the end of the period, ShelterBox Canada held $287,530 in funds restricted for the purchase and distribution of ShelterBoxes
that will be paid to ShelterBox Trust (UK) once distribution of aid has been confirmed in accordance with the
terms of a Distribution Agreement.
Our strong focus on volunteerism to support fundraising, administration and relief work helps us to operate
very efficiently. The cost of fundraising is watched closely by our management and board of directors. We
strive to be efficient and effective with our donor dollars but our overall expense ratio may fluctuate from
year to year because of the timing of major disasters that do not occur every year which tend to generate
more donations than years when many disasters are not in the news as much. As our organization grows,
ShelterBox Canada is committed to maintaining a low cost ratio in order to provide as many families as possible with shelter, warmth and dignity.

HOW TO HELP
shelterboxcanada.org

ONE TIME DONATION
MONTHLY DONATION
GLOBAL GIFTS

Make a donation of any size online,
by calling (647) 352-1930, or by mail to
159 Jane Street, Office 2, Toronto, Ontario,
M6S 3Y8.

FUNDRAISE
From organizing a read-a-thon to
taking on mountain bike challenges, our
volunteers find ways to turn their
passions and hobbies into successful
fundraisers that help disaster survivors
worldwide.

VOLUNTEER
From speakers or student ambassadors to
the ShelterBox Response Team, our
dedicated volunteers are people of all
ages, from all walks of life, who actively
engage their communities and organizations to support the ShelterBox mission.

OUR VISION

is of a world where everyone affected by disaster has access to the shelter and basic
equipment they need to survive and live in dignity and safety.

OUR MISSION

is to deliver humanitarian relief in the form of equipment and materials that bring shelter,
warmth and dignity to people affected by natural and other disasters worldwide.

OUR GOAL

is to help 50,000 families each year that have
lost everything in a disaster.

ShelterBox Canada
159 Jane Street, Office 2
Toronto, Ontario, M6S 3Y8
P: (647) 352-1930 | F: (647) 352-1932 | E: support@shelterboxcanada.org

www.shelterboxcanada.org

ShelterBox Canada is a registered charity and part of the global ShelterBox network. Charitable registration # 846283208RR0001.

