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A MESSAGE FROM OUR CHAIR
ShelterBox continues to be at the forefront of world disaster relief agencies that provide emergency shelter and supplies to families who have lost
everything in disasters. Since inception in 2000, ShelterBox has helped well
over one million people in over 90 countries whose lives have been devastated by natural disaster and conflicts. ShelterBox is one of the few relief
organizations to have provided and continues to provide extensive relief to
the terrible suffering of millions of Syrian refugees. I am very pleased to say
that ShelterBox Canada contributes significantly to this important humanitarian work of ShelterBox. This has only been possible because of the hard
work of our volunteers and generosity of our donors, supporters and Rotarians across Canada.
Thankfully there have been no major, high profile disasters this past year,
however there have been many smaller ones that have not made the head
lines. Each year international monitoring agencies record that tens of millions of people are displaced by disaster. Whether you have lost your home
and belongings in a major disaster or a smaller one, the effect is equally
devastating. ShelterBox is there, providing life sustaining aid. We deploy
to a disaster on average every two weeks and this past year we deployed to
26 disasters worldwide.
While we constantly have response teams in the field distributing aid to
disaster victims throughout the year, we face a fundraising challenge when
most of these smaller disasters do not make headlines in the media. It is
important that we continue to raise donations throughout the year to be
able to respond to the multitude of smaller disasters and also to prepare
for the next major disaster which, unfortunately we all know is coming. I
would therefore encourage our generous supporters to consider donating
to ShelterBox on a regular basis. Our website www.shelterboxcanada.org
provides details on options of how to set up regular donations.
Canadians have been generous contibutors to ShelterBox’s important mission of providing humanitarian aid to those whose lives have been ravaged by disaster. On behalf of those many thousands of victims, I offer our
sincere thank you.

Ron Noseworthy
Chair, Board of Directors
ShelterBox Canada
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ABOUT US
ShelterBox is an international disaster relief charity which provides
emergency shelter and other essential aid to help families and
communities overwhelmed by natural disasters or other humanitarian
crises. Since its formation in 2000, ShelterBox has provided vital
humanitarian aid to more than 130,000 families in over 90 countries.
Sadly, the need for ShelterBox’s life-saving emergency shelter is greater than
ever. Between 2000 and 2012, 2.9 billion people were affected by natural
disasters(1) and more people were forcibly displaced from their homes in
2012 than at any time since 1994(2). Population growth, urbanisation and
climate change mean that the impacts of disasters are more far-reaching and
destructive than in previous decades. We are also responding increasingly to
the needs of refugees fleeing conflict. The call on ShelterBox’s humanitarian
aid is set to grow.
How we work
We provide emergency shelter and vital supplies to support communities
around the world overwhelmed by disasters and humanitarian crises.
Supplies are most often delivered in green boxes containing the basic
equipment that a family needs to survive and is tailored to suit the
environment. During major deployments or geographic locations where the
entire contents of a box are not required, key equipment – most commonly
tents - are delivered separately.
Since we began in 2000, we have responded to earthquakes, floods,
volcanoes, tsunamis, hurricanes, landslides, typhoons and conflict, delivering
emergency humanitarian aid to communities in need on every continent.
From the 2004 Indian Ocean tsunami to the 2010 Haiti earthquake to the
Syria crisis, we have responded to some of the largest humanitarian crises of
this century. Alongside this, we have also helped many thousands of people
displaced by disasters that are not featured in the media. Simply put, if there
is an unmet need for emergency shelter, we will do everything we can to
meet it.
Response
We aim to provide emergency shelter and lifesaving supplies to families as
soon as possible after a disaster. The ShelterBox Operations Team monitors
disasters constantly and is ready to respond immediately. Every disaster
is different and so is every ShelterBox deployment. The assessment of
need and the distribution of aid are managed by professional and voluntary
members of our ShelterBox Response Team (SRT).
1 UNISDR, ‘Disaster Impacts / 2000-2012’ (12 March 2013) OFDA/CRED International Disaster Database, available online at: http://www.preventionweb.net
2 UNHCR, ‘Global Trends Report 2012: Displacement The New 21st Century Challenge’ (2013) available online at: www.unhcr.org/statistics
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Logistics
We have a multi-skilled logistics team which constantly works to overcome
a range of challenges. We always endeavour to deliver boxes into disaster
zones in the most efficient and effective way possible. This can be by road, sea,
air or a combination of the three. We can pack and dispatch hundreds of
ShelterBoxes a day from our Headquarters in Cornwall, UK and can also
call upon a stock of pre-positioned ShelterBoxes that are stored in strategic
locations around the globe. We are constantly striving to increase the number
of boxes we have in pre-positioned locations so we can instantly respond on
a large scale anywhere in the world.
Delivering Aid
Once the aid arrives in-country, SRTs are tasked with delivering it to the
families in most need. We often work in remote regions with damaged
or destroyed infrastructure and transporting aid to these areas is full of
obstacles. In these inaccessible areas there is often a desperate need and
we endeavour to find any appropriate means to reach them.
Post-Disaster
We are committed to measuring and evaluating the impact of our aid to
facilitate further research and development in order to improve the
quality and effectiveness of our aid. In order to improve our work, it is vital
that we listen to the needs of the people that we are helping. When it is
suitable, we will send teams on post-deployment monitoring trips to assess
the effectiveness of aid and to work with the recipients to find out ways we
can improve our equipment and service.
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ShelterBox Canada Board Members
The Board of Directors for ShelterBox Canada is a strong group of very committed people from across
Canada who bring a diverse range of skills and experience to the organization. In addition to their governance responsibilities each Board Member is active as a volunteer and ShelterBox Ambassador.
2012-2013 Board Members
Ron Noseworthy
John Dawes
Alan Stratton
Monty Audenart
Kent Fraser
David Hallett
Gordon Harper
Saleem Kassum
Christopher Loat
Bert Steenburgh

Chair
Secretary
Treasurer

ShelterBox Canada Response Team Members
Often deployed at short notice to remote corners of the globe, our ShelterBox
Response Team (SRT) volunteers work tirelessly to deliver on-the-ground aid to
people hit by natural and man-made disasters. Our SRT volunteers come from all
walks of life, with the first teams deployed following the Indian Ocean Tsunami
in 2004. Since then, our SRTs have delivered ShelterBoxes to disaster victims all
over Africa, Asia, Australasia, Europe and the Americas. The majority of SheterBox
Canada’s SRT members are also ambassadors.
2012-2013 ShelterBox Response Team Members
Dave Achtemichuk
Andre Bloemink
Noel Currie
Per Dahlstrom
Dave Hallett
Dan Huisman
Jessica Kim
Jennifer Kormendy
Richard Loat
Claire Noseworthy
Ron Noseworthy
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OUR VISION

is a world in which basic emergency needs for survivors of disasters are rapidly
met.

OUR MISSION

is to deliver humanitarian relief in the form of equipment and materials that bring
shelter, warmth and dignity to people affected by natural and other disasters
worldwide.

OUR GOAL

is to build ShelterBox Canada’s capacity to a level where we can assist 5,000
families per year.

How toHelp
ONE TIME DONATION
MONTHLY DONATION
GLOBAL GIFTS

Make a donation of any size online,
by calling 1-855-875-4661, or by mail to
159 Jane Street, Office 2, Toronto, Ontario,
M6S 3Y8.

FUNDRAISE

From organizing a read-a-thon to
taking on mountain bike challenges, our
volunteers find ways to turn their
passions and hobbies into successful
fundraisers that help disaster survivors
worldwide.

VOLUNTEER

From speakers or student ambassadors
to the ShelterBox Response Team, our
dedicated volunteers are people of all
ages, from all walks of life, who actively
engage their communities and organizations to support the ShelterBox mission.

www.shelterboxcanada.org
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Sweden
Lebanon | Syrian Conflict | Aug
2012

As refugees flooded into LebanonNorway
from Syria,
ShelterBox was assessing needs and suitable
Denmark
distribution options. Due to security
issues,
Netherlands
Belgium & Luxembou
deployment had to be put onUK
hold and attention
France
was focused on assisting refugees in Jordan
until
Germany
Switzerland
security was restored. The operation in Lebanon
is ongoing.

Canada

USA

Turke

Malta

2012-2013
Libya

Niger

Senegal

Pakistan |Flooding
| Oct 2012
Panama

Nigeria

Torrential monsoon rains in Pakistan left
tens of thousands of people homeless.
ShelterBox distributed 738 boxes of prepositioned aid from Islamabad. This was the
fourth time ShelterBox has responded toBrazil
flooding in Pakistan, which in 2010-2011
alone affected approximately 28 million
people.

ShelterBox Affiliate
Countries

Russia
North Korea
Uganda

Flooding
Landslides & Flooding
Mudslides

Congo

M

Nigeria | Flooding | Nov 2012

Chile

Southern Africa

Over one million people were displaced
after the worst flooding in fifty years caused
rivers to swell and forced families to flee
their homes. The rising water also caused an
increase in infectious diseases. ShelterBox
distributed 1,567 boxes to affected families
whose homes were destroyed or completely
washed away.

Countries to which
ShelterBox has
deployed aid from
2001 - May 2013

JUL

South
Sudan

AUG
Niger
Philippines
Lebanon

Flooding
Flooding
Syrian Conflict

OCT
Iraq
Pakistan
Senegal

NOV
Uganda
Guatemala
Haiti
USA
Nigeria

Flooding
Earthquake
Hurricane Sandy
Hurricane Sandy
Flooding

Syrian Conflict
Flooding
Flooding
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Guatemala | Earthquake | Nov 2012

On November
Russia7, a 7.5 magnitude earthquake, the
most powerful to hit Guatemala in 40 years, hit
the mountainous area near the Mexican border.
Just two days later, a second 6.1 magnitude earthquake hit the same area causing further damage
and panic among locals. ShelterBox distributed
166 boxes to families in need of assistance.

urg

ey
Syria

Japan

DEPLOYMENT
TIMELINE & HIGHLIGHTS
South
Korea

Taiwan

Hong Kong

Thailand

Philippines | Typhoon | Dec 2012

Ethiopia

Typhoon Bopha struck Northern Palawan in the
Philippines with winds of 120 km/hr and gusts of
150km/hr. A quarter of the 4.1 million people affected by the storm live in the Compostela valley
where ninety percent of homes were destroyed.
ShelterBox’s response teams delivered 586 boxes
Samoa
to assist affected families.

Indonesia

Malawi

Fiji

Madagascar

Jordan | Syrian Conflict | Jan 2013

In January 2013, Jordan requested immediate
international assistance to cope with the massive
influx of Syrian refugees. 10,500 arrived in just one
week, adding to the 16,000 already in the country.
ShelterBox distributed 100 boxes of winterized
emergency shelter along the border for newly arriving refugees. By February, over 250,000 Syrian’s
were displaced in Jordan.
DEC
Fiji
Philippines
Syria

cyclone
Typhoon
Conflict

JAN

Australia
Jordan

Bush Fires
Conflict

FEB
Australia
Solomon Islands
North Korea

Flooding
Earthquake
Typhoon

MAR
Madagascar Cyclone
Myanmar (Burma) Conflict
Uganda Flooding

New Zealand

MAY
Pakistan

Earthquake

JUN
Haiti Return to Community
Turkey Syrian Conflict
Jordan Syrian Conflict
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Snapshot of Aid 2012-2013

$ 538,862

538

538

FROM GENEROUS
DONORS

BOXES FUNDED

FAMILIES HELPED
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Audited Financial Statements for fiscal year ending June 30, 2013
The financial statements for the fiscal year from July 1, 2012 to June 30, 2013 were audited by Grant Thornton LLP, an independent audit firm, and are available on our website at www.shelterboxcanada.org.
ShelterBox Canada received $538,862 in donations for aid (ShelterBox sponsorship) in the year ended June
30, 2013. Of these donations, 85% or $458,032 were restricted for the purchase and distribution of ShelterBoxes. It should be noted that the Distribution Agreement with ShelterBox Trust (UK) fixes the price of a box
at $850 and requires ShelterBox Trust (UK) to invoice ShelterBox Canada only once a box has been deployed,
thereby ensuring that all funds directed to aid are traceable, consistent with ShelterBox Canada’s high standards of transparency and governance. The impact of this is that there is a lag between the time that funds
are received and when they are ultimately expensed in the statement of operations, resulting in an amount
held in ‘Restricted Funds’ on the balance sheet at the end of the fiscal year. The lag in processing does not
reflect a delay in the delivery of aid, as ShelterBox International deploys boxes without respect to the timing
of invoicing and payment for boxes. ShelterBox Canada also receives unrestricted donations and operating
grants which can be applied to the organization’s fundraising, marketing, administrative, or mission activities.
For the year ended June 30, 2013, ShelterBox Canada paid $326,375 to ShelterBox Trust (UK) for the purchase
and distribution of ShelterBoxes upon confirmation of delivery to disaster survivors. At the end of the period, ShelterBox Canada held $212,487 in funds restricted for the purchase and distribution of ShelterBoxes
that will be paid to ShelterBox Trust (UK) once distribution of aid has been confirmed in accordance with the
terms of a Distribution Agreement.
Our strong focus on volunteerism to support fundraising, administration and relief work helps us to operate
very efficiently. The cost of fundraising is watched closely by our management and board of directors. We
strive to be efficient and effective with our donor dollars but our overall expense ratio may fluctuate from
year to year because of the timing of major disasters that do not occur every year. Major disasters tend to
generate more donations than years when many disasters are not in the news as much. As our organization
grows, ShelterBox Canada is committed to maintaining a low cost ratio in order to provide as many families
as possible with shelter, warmth and dignity.
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ShelterBox Canada
159 Jane Street, Office 2
Toronto, Ontario, M6S 3Y8
Toll-free: 1-855-875-4661
P: (647) 352-1930 | F: (647) 352-1932
E: support@shelterboxcanada.org

www.shelterboxcanada.org
ShelterBox Canada is a registered charity and part of the global ShelterBox network. Charitable registration # 846283208RR0001.

